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April 2019 Construction continues on 
several important CRW projects.

Clackamas River Water 
Newsletter

We are excited on the progress we are making on these 
major projects to improve our ability to serve water to our 
customers. For more information about these projects, 
please call us at 503-722-9220 or go to our website 
at www.crwater.com.  Thank you for your support and 
patience as this work continues!

The 152nd Reservoir roof pours are scheduled for March and May, and the Redland Reservoir #3 is now online! 
Construction and final site work will continue through December (152nd) and June (Redland).

Reservoirs

Redland Reservoir #3 nears completion.The 152nd Reservoir construction in progress.

The Hattan Road waterline is installed, with service 
and lateral connections ongoing. Final paving of Hattan 
Road will be completed this spring, while waterline work 
between Hattan Road and the Redland Reservoirs 
is ongoing. The Highway 224 intertie (between the 
212/224 junction and Carver) is ongoing- with the 
majority of waterline being installed at night due to 
ODOT permitting requirements. This work, including 
roadway paving, will be done by June.

The Hattan pump station buildings are nearly 
complete, and interior mechanical and electrical work 
will start soon. Construction will continue through this 
summer.

Pump Stations Water Transmission Mains

Hattan Pump Station construction in progress.

Our 2019 Drinking Water Quality Report is 
now available online.

We are pleased to announce that your drinking water continues to 
meet or exceed all state and federal regulations.
The report provides you with an easy to follow overview of our 
water. We hope that you will take a minute to review this report 
and learn more about your drinking water.

View the 2019 Drinking Water Quality Report at 
http://bit.ly/2019CCR
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Monday - Thursday 7:30 a.m. - 5:00 p.m.
Friday 7:30 a.m. - 4:00 p.m.

What is cross connection? 

A cross connection is any physical connection between piping used for drinking water and piping used for 
other types of water or liquids. Some of these contaminants might only affect the taste or odor of the water, but 
some may make the water unsafe to drink. Examples of common cross connections are hot tubs, sprinkler/
irrigation systems, garden hoses, and auxiliary wells.

For more information vist http://crwater.com/backflow/

It’s Time for 
Annual Backflow 

Testing.
Why is it important to test?

Providing safe drinking water to our customers is our primary focus, but there are ways you can help protect 
drinking water too! One way is to make sure you don’t have any cross connections in your private plumbing 
system. Another way is to get your backflow prevention assembly tested annually. The property owner is 
responsible for preventing contaminants from entering the public water system through their private plumbing 
system. Where required, an approved backflow prevention assembly must be installed, maintained and tested 
annually to make sure it’s working properly. Help protect our water system by getting your backflow prevention 
assembly tested by June 30, 2019. 

What is backflow? 

Drinking water is delivered to your tap in pressurized water pipes. Normally the water flows in one direction 
at constant pressure. However, under unusual circumstances such as very large main breaks or large-scale 
firefighting, system pressure may drop low enough to cause “backflow” conditions. Water flows backwards 
during these events, increasing the risk of contamination from properties not equipped with an approved 
backflow prevention assembly.

Clackamas River Water is pleased to 
provide you with a reliable supply of quality 
water from the river to your tap 24 hours 
a day, every day. Water rates help us to 
successfully fulfill this service. As part of 
our commitment to keep you informed, we 
wanted to make you aware that water rates 
will be adjusted after the April 30, 2019 
billing cycle. These rates were approved by 
the Board of Commissioners in March 2014 
and represent year six of the eight-year rate 
plan providing water rate revenue for system 
operations and improvements to ensure 
quality water is delivered to you.

Important InformatIon regardIng Your Water rates
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